
WINTER

2024-2025

F A C T S H E E T



Opening Date 1992

 Category 5*  

Board Member Deniz Şahin

Total Area 130.000 m²

Address Kadriye, Üçkum Tepesi Caddesi 8/1,  Serik/Antalya

Telephone +90 0242  710 11 00

E-Mail info@megasarayhotels.com

Website www.megasarayhotels.com

Beach The property is located on the seafront. 

Antalya Airport Distance 29 km

City Center Distance 35 km

Transfer Taxi, bus, private transfer (surcharge)

Internet Free Internet in public areas and guest rooms

Phone calls from the room local and international calls are subject to charge

GENERAL INFORMATION

 Season  WINTER 2024-2025 

Concept All Inclusive

Last Renovation 2024

Credit Card Visa, MasterCard

Pet Animals Accepted during the winter season November 1-March 31

Giata Code https://www.giatadrive.com/megasarayhotels/4726

Kadriye city center 7 km

Belek city center 10 km

Elevator 13 units (All Blocks except Swim Up Suite Blocks)

Heating-Cooling Central System / VRF

Park Area Outdoor Parking Area

For disabled guests Suitable

Meeting Room Available

Other Facilities nearby Cullinan -TUI Magic Life Belek



Valet and Parking Service

Drinks during check-in process for our guests

Information about the hotel during check-in

WELCOME AND FAREWELL



Total Number of Rooms:  591 Total Bed Capacity:  1184

Number of buildings: 
Main building, B-C Block, Club Blocks, A Block, D Block, Swim Up Suites

Number of floors: Deluxe rooms Ground + 4 floors, Club blocks and Deluxe 
Swim Up Suites ground + 2 floors 

GENERAL INFORMATION



Room
Features Club Standart Club Standart 

Garden Up
Club Family 

Suite

Club  Family 
Suite

Garden Up

Deluxe 
Standart

Deluxe Junior 
Suite Deluxe Family

Deluxe 
Standart Swim 

Up

Deluxe Swim 
Up Suites Pasha Suite King Suite

Number of Rooms 117 56 20 13 268 7 29 39 39 1 2

m² 29 m² 30 m² 62 m² 64 m² 32-42 m² 45 m² 80 m² 50 m² 50-64 m² 80 m² 120 m²

Bed Capacity  3 / 3+0 / 2+1  3 / 3+0 / 2+1 4+1 / 3+1 / 2+3 4+1 / 4+0 / 3+1 
/ 2+3  3 / 3+0 / 2+1 3+1 / 2+2 / 4+0 4+1 / 4+0 / 3+1 / 

2+3  3 / 3+0 / 2+1 4+1 / 4+0 / 3+1 / 
2+3 2 6

Bedroom  Details 1 Bedroom 1 Bedroom
2 Bedroom (with 

intermediate 
door)

2 Bedroom 
(with 

intermediate 
door)

1 Bedroom
2 Bedroom (with 

intermediate 
door)

2 Bedroom (with 
intermediate 

door)

1 Bedroom
ı

2 Bedroom with 
intermediate 

door or duplex
Dublex 2+1 (Intermediate 

Door and Duplex) 

Disabled Room 2 0 0 0 1 0 0 0 0 0 0

Bed Type
1 Double or

2 Single Bed + 
Sofa/Extra bed

1 Double or
2 Single Bed + 
Sofa/Extra bed

1 Double and
2 Single Bed

1 Double and
2 Single Bed

1 Double or
2 Single Bed + 
Sofa/Extra bed

1 Double and
2 Single Bed

1 Double and
2 Single Bed

1 Double or
2 Single Bed + 
Sofa/Extra bed 

1 Double and
2 Single Bed 1 Double Bed

1 Double and
2 Single Bed

Balcony  ✓ 
(chair-table) x ✓ 

(chair-table) x ✓
(chair-table)

✓ 
(chair-table) 

✓ 
(chair-table) x x x x

Terrace x ✓ x ✓ x x x ✓ ✓ x ✓ 

Garden View  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓ 

ROOM FEATURES



 Room
Features Club Standart Club Standart 

Garden Up
Club Family 

Suite

Club  Family 
Suite

Garden Up

Deluxe 
Standart

Deluxe Junior 
Suite Deluxe Family

Deluxe 
Standart 
Swim Up

Deluxe Swim 
Up Suites Pasha Suite King Suite

Pool View ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Pool Access X X X X X X X ✓ ✓ X ✓

Floor  Laminate Laminate  Laminate Laminate Carpet
Laminate Carpet Carpet Ceramic

Carpet
Ceramic
Carpet  Laminate  Ceramik

Minibar (free) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Bathroom Floor Ceramik Ceramik Ceramik Ceramik Ceramik Ceramik Ceramik Ceramik Ceramik Ceramik Ceramik

Shower cabin ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

WC / Bathroom 1 1 2 2 1 1 2 1 2 1 2

Telephone 
(extra charge) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Central Air Conditioner  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓ 

Satellite 
Broadcasting-LCD TV  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓  ✓

ROOM FEATURES



 Room
Features Club Standart Club Standart 

Garden Up
Club Family 

Suite

Club  Family 
Suite

Garden Up

Deluxe 
Standart

Deluxe Junior 
Suite Deluxe Family

Deluxe 
Standart 
Swim Up

Deluxe 
Swim Up Suites Pasha Suite

 Digital Safe (Free) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Tea Coffee Set ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Seating Group ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Music Streaming (via TV) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Bathrobe ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Wi-fi ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Kettle ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Slippers (Free) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Makeup Mirror / Mirror ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Room Cleanliness Every day Every day Every day Every day Every day Every day Every day Every day Every day Every day

Bed Sheet Change Every three days Every three days Every three days Every three days Every three days Every three days Every three days Every three days Every three days Every three days

Towel Change upon request upon request upon request upon request upon request upon request upon request upon request upon request upon request

Bathroom Bouquet 
Supplies ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Wake Up Service ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Mega Assistant Service x x x x x x ✓ ✓ ✓ ✓ 

SERVICES INCLUDED IN THE CONCEPT





ALL INCLUSIVE FOOD CONCEPT
Bar Name Services Service Time

Main Restaurant

Breakfast (Open Buffet) 07:00 - 10:00

Late Breakfast (Buffet) 10:00 - 10:30

Lunch (Open Buffet) 12:30 - 14:30

Dinner (Open Buffet) 18:30 - 20:45

Night Dinner (sandwiches and soup are served at 
Mega Bar) 23:00 - 01:00 

Patisserie Cakes and Cookies, Tea, Coffee 11:00- 18:00

Snack Restaurant Service Burgers, Salads, Pasta, Pizza and snacks
14:30 - 16:30 

Snack Service (available at La Prima Italian Restaurant).



Restaurant Name Services Service Time

La Prima İtalian Restaurant  A la Carte Restaurant 18:30 - 20:45 (Ücretli)

El Porto Mexican Restaurant  A la Carte Restaurant 18:30 - 20:45  (Ücretli)

Room Service Room Service 08:30 - 23:30 (Ücretli)

PAID FOOD CONCEPT



   ALL INCLUSIVE DRINK CONCEPT
Bar Name Service Time

Lobi Bar 08:30 - 00:00

Mega Bar 24 hours

Coffee House 08:30 - 23:00

Tenis Bar (served depending on guest density) 08:30 - 17:30

Sports Bar 08:30 - 00:00



Pools Size (m²) Depth (cm) Working Hours

Relax / Heated Outdoor Pool  (depending on weather 
conditions) 200 140 08:00 - 17:00

Indoor Pool (Heated November 1 - May 1) 210 140 08:00 - 19:00

Indoor Children's Pool (Heated November 1 - May 1) 12 35 08:00 - 19:00

SWIMMING POOLS

 (Pools are opened depending on weather conditions)



SPA CENTER
Free  Gym, Turkish Bath, Indoor Pool, Sauna, Steam Room Spa 09:00 - 19:00 / Spor salonu 08:00 - 21:00

Paid Massage, Aroma Therapies, Skin Care

COAST / JETTY

Beachfront Facility, Sandy Beach. 01.04 - 31.10 between 01.04 - 31.10. Pier opening and closing date may vary according to weather conditions.



MISI KIDS CLUB

Misi Kids Club welcomes our little guests every day. The team of professional trainers will provide an unforgettable experience for the whole family. Fun 
and experience are combined with a range of activities under the supervision of trained staff. 

Opening date and opening hours may vary according to weather conditions.

1 - 3,99 Years : Happy Babies 4 –7 Years:  Mini 8– 10 Years : Midi 11-16 Teenage Club

  Baby Playroom Artelier Sports Hall Archery 

Crawling corner Pocket Cinema Technology Room Football-Basketball

-        Nursery (changing unit and breastfeeding 
corner)

Lego Room Lego Room Technology Room

In the Baby Section within Misi Club, service is 
provided only under the supervision of parents, 

no responsibility is taken
Indoor Playground Table Tennis

November 01, 2024 - March 31, 2025

10:00 – 21:00

     Age Groups:

1 - 3.99 Years : Happy Babies (parent 

supervision only)

4-7 years old: Mini

8- 10 years old: Midi

11-16 Teenage Club



 Lego Room  Cinema Rooms

Child Gymnastics Pedal Cars

Indoor Sports Area Happy Disko

Musical Plays Table Tennis- Football-Basketball-Boccia

Child Yoga Dart - Shuffleboard

Indoor and Outdoor Playground Happy Disco

Table Tennis Child Gymnastics

Play Dough Boccia

Playstation Room

MISI KIDS CLUB

Note: Children aged 0-3,99 can benefit from Mini Club service accompanied by a parent. 
Mini Club for 4-7 years, Midi Club for 8-10 years, T-Club (Teenager Club) for 11-16 years.



TENIS FOOTBALL KANO

11 CMS Artificial Grass Carpet Tennis Court  2 FIFA standard football fields
Our canoe area is located 3.5 km from the facility. 
Free Shuttle service is available between Megasaray 
Club Belek and Megasaray Tennis Academy.

11 CMS Red clay Tennis Courts 1 training field measuring 72 x 55 meters

32 pcs MTA Red clay Tennis Court * *Our fields are located 3,5 km from the facility. 

4 pcs MTA Hard floor Tennis Court*

2 pcs MTA Padel Kort *

*Our tennis courts are located at MTA tennis academy which 
is 3,5 km away from the facility. There is a free shuttle service 
between Megasaray Club Belek and Megasaray Tennis 
Academy.

Note: 11 carpet courts in our hotel are free of charge, 11 clay courts and 38 tennis courts in MTA are chargeable. Lighting used in sports areas is charged separately.

SPORTS

Water Gymnastics  Yoga - Pilates - Antigravity - TRX - Tabata (Depending on weather conditions)  

Archery Karaoke - Live Music - Quiz

Step Aerobics Air Rifle

Table Tennis (Free) Gymnastics

Football-Basketball-Boccia DJ Performance

FOR ADULTS



Free

● Table Tennis + Equipment
● Wake Up Service
● Misi Club 
● High Chair
● Internet connection in all areas (Wireless/Wi-fi)

● Special Theme Nights and Shows
● Daytime Animations, Evening Activities with Contests, Activities 

and Theme Parties
● Live Music (on certain days)
● Boccia, Darts, Yoga, Water Gymnastics, Zumba

Paid

● Health Services
● Transfer Services
● Special Birthday / Wedding Anniversary / Marriage 

Proposal Organizations
● Laundry Services
● Hairdresser
● Electric Vehicle Station 
● Electric Scooters, Bicycles, Strollers

● Game Center
● Non-concept drinks
● Car Rental 
● Shops
● A' La Carte Restaurants
● Room Service
● Telephone, Photocopy

HONEYMOON CONCEPT

OTHER SERVICES

● Bathrobe 
● Fruit Basket, Flowers, Wine
● Breakfast in the room (next day)
● Room Decoration (first day) 
● Late check-out according to availability (until 15:00)
● Romantic A'la Carte Dinner for Two by Candlelight
● 1 photo shoot at the ala carte restaurant (Depending on the number of people, subject to availability)

BABY CONCEPT

Baby Crib, Special colored bed linen, Wet Towel wipes, High Chair (All Restaurants), Potty, Baby Bath, Baby bath, Baby amenities, Children's stool, Liquid-proof mat 
(Available on request), Microwave oven (in the Children's Restaurant).



MEETING HALLS

Hall Name Width (m) Length (m) Area (m²) Banquette Theater Class Reception U Layout

Kemal Şahin 11,47 25,81 300 120 pax 295 pax 134 pax 323 pax 96 pax

MINIBAR (free)

Coca Cola Fuse Tea Peach Water (33 ml)

Fanta Fruit Juice Soda 

Beer Water (1 liter)



STORES

Market  Souvenirs Photography

Jewelry Store Hairdresser & Beauty Salon Rent a car

Boutique (Bags, Shoes) Leather Store Sports Store

PET PROCEDURE

Pets weighing up to 7 kg (cats, dogs, birds) are accepted. pets over 7 kg will not be taken to the facility.

There will be a charge of 20 euros per pet (cat, dog) per night. (Our prices may change periodically. The hotel management reserves the right to make changes to the 
prices.)

Any damage caused by pets at the property will be paid by the guest. Upon entering the facility, the guest is made to sign a form for notification that he will pay the 
specified amount in case of damage.

It is forbidden to have pets in closed areas other than the guest room (lobby, restaurant, Spa, etc.).

It is forbidden to take dogs out of the room without a leash.

The feeding of pets is the responsibility of the guest. No food is provided by the hotel. 

In case of excessive noise disturbance, the guest may be requested to change rooms or even leave early. In this case, the guest will not have the right to object.



AWARDS AND CERTIFICATES



IMPORTANT INFORMATION
The dates of 01 November 2024 - 31 March 2025 cover the winter season

Hotel management reserves the right to unilaterally make changes to all service hours and types included in the factsheet in conditions that may occur due to weather conditions and similar 
unattainable reasons.

The hours and service locations of outdoor units and entertainment programs may change or be canceled depending on weather conditions.

Our pool and beach are serviced according to weather conditions

Private hospital contracted 24-hour clinic and ambulance service are charged.

According to the law No. 4250, alcoholic beverages are not allowed to those under the age of 18

According to the smoking law No. 4207, smoking and hookah smoking are not allowed in closed areas.

All drinks served are drinks that are allowed to be imported by the Customs Directorate.

The facility reserves the right to use equivalent products in case of problems that may occur in the import of brands included in the beverage concept.

Hotel information is available anywhere ( catalog, magazine, advertisement, etc. ) the introductory article must be approved by the hotel management before it is printed.

Drinks are served with glasses in all restaurants and bars. We do not have bottle service.

Guests who are allergic to any food are required to inform their guest relations about their condition at the entrance to the facility. Otherwise, the Hotel Management is not responsible for any 
problems that may occur.

Air conditioning working hours are automatically adjusted according to outdoor weather conditions by the automation system in order to provide maximum comfort.

It may arise from written and /or visual Mega saray Hotels information shared with third parties without the written approval of the facility 
all kinds of material and moral responsibilities belong to the distributing institution.

In this context, the information written in the printed documents is taken into consideration by the institution that makes the printing according to the changes made.

Check-in time to the hotel is 14:00 and check-out time is 12:00.

Dress codes may apply at some restaurants and bars in the resort.

Which days restaurants and bars will be closed may vary depending on weather conditions and booking requests by the hotel management.

  Pets are accepted to the facility between November 1, 2024 and March 31, 2025.December.

Doctors and health services are not accepted from outside.


